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Westridge Civic Association

Deed Restriction Complaint Resolution Process
April 20, 2004

=

A resident of the neighborhood files a complaint.

2. The Committee responds with required actions by the resident in order
to prove the complaint.

3. The Committee reviews the complaint and sends a series of |etters.

a. 30 day letter is a nice letter that includes the specific infraction,
required response and 30 days to correct the infraction.

b. 45 day letter reminds them that they have not been heard from
or that there has been no action on the committee’ s first letter. It
includes the possible fines, actions etc that can be taken against
them,

c. 60 day letter reminds them that the committee has acted in good
faith and now must pursue other actions.

4. The committee then proceeds with the possible actions it has at its
disposal.

How to file a complaint:

The complaint process is an interactive process. The Enforcement
Committee will rely on the complainant to gather evidence and assist with
keeping up with the time frames as outlined above and reporting on
improvements or lack of progress. We are using the City of Houston forms
for our process in the event that we have to pursue infractions at the City
level. This will allow us to take the already gathered information directly to
the city.

1. Fill out the City of Houston Complaint Form

2. Provided any evidence using the City of Houston Activity Log

3. Deliver the form with any gathered evidence to an enforcement
committee member, or a Board Member.

How to resolve a complaint filed against you
1. Above all, communicate with the contact information on the letter that
you receive from the committee member
2. Rectify the infraction or develop a timetable for complying
3. Communicate with committee that you have resolved the infraction.
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Westridge Civic Association
Notification of Violation of Deed Restrictions

Date

Name
Address

The Westridge Civic Association is charged with enforcement of deed restrictions for our neighborhood.
Since Houston has no zoning, this is our only means of assuring our neighborhood is pleasant and
comfortable for all.

We have received a complaint that your property at 3318 Cloverdale . after
reviewing the evidence it appears that you are in violation of the Deed Restrictions entitled Restrictions
Westridge Subdivision Houston, Texas recorded Vol. 1978 page 323 Deed Records for Harris County,
Texas

Please refer to the following deed restrictions.

(List of Violated Deed Restrictions)

The Civic Association will provide you with 30 days to rectify this situation. We ask that you rectify
this violation or contact us at with plan that includes target dates for bringing the
property into compliance. If no action has been taken at the end of this period, the Civic Association will
pursue the appropriate legal actions.

Please refer to Houston Code Article XV. Deed Restriction Compliance, Sec.10-552 Compliance;
Enforcement Penalties. Section a provides for penalties of up to $1000 per day of noncompliance with
deed restrictions.

Thanks,

John Doe
Enforcement Committee
Westridge Civic Association
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CIT OF HOUSTIN
DEED RESTRICT-ON COMEPPLATNT FORM

ABOUT THE VIOLATION
Date: Council District:
Type of violation/activity: Business Setback Other
Address of violation: , Zip:

Violator and/or Property Owner's Name:

Description of Violation/Activity:

ABOUT THE SUBRDIVISION

Subdivision: Section:

Name of civie club/homeowner's association:

ABODUT THE CONTACT PERSON/ENTITY

Name of Contact Person: Phone Number:
Address: Zip:

NOT

We cannot pursue complaints without sufficient documentation and witnesses, We rcly on centact
personseniity to keep us informed of the status of the alleged viotation{s). Please attach available photographs
and other documentation pertaining to the deed restriction violation. Please sign below. Thank you.

Signature of Contact Persen/Representative

MAIL TO: City of Houston Legal Depariment
Neighborhood Proiection Division
Deed Restriction Eaforcement Team
P.O. Box 1562
Hownston, Texas TT251-1562
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PLEASE MARE COPTES OF FHIX FORM REFORE COMPLETING

ADMIRESS OF VIOLATION

VISIT OUR WEESITE AT

hiip /Ywww._oi houston. Ix. us/dapartmefdegalidesd htm

OR CALL 713/437-6769

1) Meise wrils Tegibly,
23 i0 vow provide photographs, plezse write vour name, the date, and the address of the property depicted in the shotograph on the back of cuch photograph.
43 Ulsc gy many buses ws necessury [or cuch date you abserve activity,

3} Mease provide as much detail as possible,

DATE LICENSE PLATE MAKE, MODEL ACTIVITY OBSERVED mﬂ.ﬂ__ﬂ oTo3
# (if applicnbie) & COLOR (i applicable) tinchide rime of duy if possible) fYes or Noj
TR0 LFT 54Z I04Y Ford Picknp Aerm far dhis traek Bremgrht Townmever foe popoie o 130 pom, Fiow 3
EXAMPLE ATVERA Tovora angrhael i frons v wich for sade ™ sogpn o windowe Mo

CONTACT PERSCN

CONTACT PERSON'S ADDRLSS

PHOIS
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§ T0-ild

the city for the destroction of cach vehicle within
i ogpec Bod time and reguire thal the vehicles be
kept and disposed of in such a manner that: they
may not he recanstructed or made operahble.

{d) The neighborhood protection official shall

ensure that notice of the identification of each
Junked vehivle or parcl of a junked vehicle re
moved under thia article i give io the Texas
Department of Hivhwuya and Public Transporta-
tion not later than the fifth day following the
reannvnl of the vohicic as required under =section
633.074 of the Texas Transportation Code,
(Ovd. No. 91-1303, § 2, 211 91: Ord. No. D3 814,
§ 26, 3-5-93; Ord. Mo, 93-1570, § 3ic}h, 12 5-95;
Ord. Mo, 94-674, § 40, 7-6-94; Ord. No, 98-613,
§ 16, 8-5-98)

ey, 10-515— 0540 Beserved.

ARTICLE XTIV, ABATEMENT OF
UNAUTHORIZEL VISUAL 130 IGEHT*

Sce. 10-641. Definitions.

The follvwing words, terms and phrasea, wheno
used in this article, shall have the meanings
aseribed Lo them in thig seclion, wnlzag the con-
Lexl of their vasge clearly indicaies a dillerent
EXRA LTI

Chorer means the record owner of the lot or
parcel or other person specifically anthorized in
writing by the record owner to auwthorize the
placement of any painting, scratching, writing or
maeTiption npon the nwner's properky.

Unawuthorized means without the consent of
the owner or withoet autherity of law, regulation
or urdinanes. Unless the owner proves olbierwiae,
lack of cousenl will be presumed ander eiretm-
stances tending lo show (03 Lhe abseure of evi-
dence el gpecilic aullbwrizalion of the viaual hilighl
by the owner, (i1) that the visoad blighl 3 ineon-

“Edlior’'s note—Ool. Moo 94-1163, & 2, adopred ow 2,
1944, added prowipicns desipnated aa art. ZIV, $§ 10-F41—10-
f46. Sinra there glrady exizgted anoart. TV, formear articles
R and XV have boesn reawsbered 2 articles XV and X951 ac
thie Eiserstion of the cditor

Eupp. Mo, 48

TTOTETON CODE

siatent with the desigm and vse of the subject
property, or (iii} that the person cauging the
visual blight was unknown to the owner,

Visual dlight meane any unaulhorized geaflii
or a1y other ananthorized form ol painling, serleh-
ing, writing o lnscriplion, inclading wilhiewdl: Time
ftation, initials, glowans or drawings, regardless of
the content or natura of the materizl that has
been applied to any wall, building, fence, sign, or
olher strmeture or surface and is visible from any
public property or right-of-way or is visible from
the private property of another person.

{Ord, Nao, 94-1163, § 2, 11-2-94)

Boee, 10-542, Declaration: nolice.

Wisual blisht iz declared to be 4 public mui-
sance, Whenever Lhe exisienees ol vigoal blight on
ary 1ot or paree] of teid esladas simabed within the
city shsll vome L the koowledge of the neighbor-
hood protecition olficial, Lhe nsighborhood protec-
Lion offieial shall forthwith causze a written notice
idenlilying the vismal blight and directing its
removil to be sent to the gwmer of the property.
The nolice shall be sent in the manner providod
for nolices under article X1 of this chapter; pro-
vided thal the time allowed in the ootice for
abalernent of the nuizance shall not be less than
30 doye, and such natice shall turther state that
the cwner iz cobitled to reqoest o hearing to be
held in the munner deseribed in scetion 10-543 of
Lhis Code.

(Drd. No. $4-1163, § 2, 11-2.94; Ord, Ne. 98613,
§ 4%, 8-5-95)

Bee, 10-543. [Iearing.

The owner of a lot o parcel subjecl to ubute
ment under this arficle may request 2 hoearing hy
notifying the neighborhood protection offivial within
e duys following tha date the city mail: the
regquired nogive, Tha hearing shall be eonducted
by i1 hearing offivial desipnated by the direcior of
planning and devaopment for the purpese of
detormining whether the conditions constilube @
public nuisance under the provigions of thiz arli-
cle. TInless notice is waived by the owner, the
owner shall be provided writton notiee of the time
and place of the hearing at least ten daya prior
therpte. At the hoaring, the ownor and the neigh-
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BN INGS AN NGO PR 0T & L0-D43

borhood protection official may present any evi-
dence relevant to the procoodings, in accordanoe
with reasonable tTules: adopted hy the dircotor of
planning and development and sohjzet to ap-
preval by Lhe eity attorney. If the hearing official
finds thal rondiliong constituling a nuisance hera-
wfer exicl, Lthe hearing official shall issue an
orider so stating,

iOrd. No. 94-11843, § 2, 11-2-94; Ord. No. 98-613,
& 47, 8-5-98; Orvd. No. 02-398, § 141, 6-19-02)

[The next pape iz S21]
Supp. Mo 28 B2 1.
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BUILDINGE AND NEIGHBORHOGL PHOTPCT 0N

See, 30-544. Abatement by the city; expenses
and licns.

If the owoer Bils Lo Limely sbale the visual
blight or roguest a bheariog, or il i is determined
at & hearing that the condition of the property
conslilules 8 nuizanee under thic article, then the
city shull e aulbworized e carry ool the abate-
ment thereof sl fo assess its expenses and place
a lienn in the same manner as provided inoarticle
XI of this chapter,

(Ord. Mo, 84-1163, & 2,/ 11-2-94)

Bog, 10-545, [Lardships.

{a) An owner who demonstrates to the neigh-
horhiood protection official that his structure has
been zuhjected to visual blight shall he provided
sullicient paint materisls to cover the visual blight
on the blighied slrocture oo the property. The
miterialy will Lypically be from donated sources
or bullk purchases and Lhe paint may not mateh
the oxisting backpround surlfaee color The owoer
zhall have ten days follewing receipl of Lhe paiol
materials to abate the visual blighl

(b) In addition to the relief authorized in sub-
gection {a}, if the owner demonstrates that noone of
the farnily memnbers residing in a2 homestand that
iz the subject of a viswal blicht notice is able to
apply the paint because of age, physical disabili-
ties, dependent care obhlirations or othor Bmita-
Lions heyond their reasonable control, then the
neighborhood protection official shall cause the
vizual blight to be abated without cost to the
agwner, &nd no lien shall he placed on the home-
stead property. The operation of this subsection
(h) is limited to any eingle family residential
property that is occcupied sz a homestead by a
"vary low ineome family” as defined in 24 Code of
Federal Regalations Section 515,102 as computed
for the city for purposzcs of Scetion 8 of the Undted
Srates Honsing Act of 1937,

(c) Without regard o the eligibility standards
deseribod in subscetions (a) and (b) ahove, if an
owner demonstrates that (1) the property for which
the owner hos boen given natice of visual blight
hereunder has beon the subicet of ot least two
prior wisual blight incidents (evidenced by either
netices provided pursuant to this article ar hona
fide police reports) during the preceding 180 daya,

Bupp. Me, 43

§ 10-550

and [ii} the owner complied with the reguire-
ments of this artiele by abating the pricr visual
blight within 30 days of the date of tha applicable
netice or police report, then the neighborhood
protectinn official shall cause the visual blight to
be abated withool cost to the owner, and no lien
zhall he placed on the property.

(d)} Hach notice given under geclion 10-54% of
thiz Cede shall advise of the availability of the
relied under (his seclion. Applications for relief
under this section shall he submitted to the neigh.-
borhood protection official in such form and with
such proofs of ownership, income, disahilities,
repeat pecurrences and related factors as may be
requived to determine whether the applicant is
entitled to assistance within ten days fillowing
the date the city mails the nolices under section
10-542 of thie Code. IF the neighborhood protec-
tinh official is nnable to conecur that the applicant
ir ontitled to assistance, then the lasue shall be
scheduoled for a hesring under section 10-548 of
thiz Code, and the hearing ofticial shall make the
determination,

{Ord. Mo, 94-1163, § 2, 11-2 94; Ord. Na. 48 613,
& 48, 8-5-08;

See. 10-546. Landlerdienand.

The terms of thiz article shall not ba constracd
to alter the terms of any lease or other agreement
between any landlord and any tenant or others
relatdng Lo properly that is the subject of this
article; provided that no provision of uny leuas or
othar agreement zhzll be congtraed To exeose
complianee with this article by any person. It is
the intent of thiz article to identily the pariies the
city will binld responsible for complianes with and
violations of thia article, rather than oy determine
the rights and linhilitics of persons under agree-
ments to which the city iz notl a party.

(Crd. No. 54-1163, § 2, 11-2-94)

Becs, 10-517—10.550. Reserved.
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§ 1551,

ARTICLE XV, DEEL RESTRICTION
COMEPLIANCET

Sec. 10-551. Definitions.

Am 1=ad in thia articla the fallowing words or
phrasas zhall have the maanings ascribed to them
in this section, except where the context clearly
indieates a different meaning:

Brilding permit means a permid izsued by the
city under ihe peovisions of the Constroction

Cosdez,

City atforney means the city attorney or any
assistant city attorney,

Commercial breilding means any bailding nther
than a single family reaidence.

Reeorded restriviion means a restrietion that is
conlained ur invorporsted by relerence inoany
properly recerded plan, plal, replat ar otber in-
slrenent allecling g subdivision or thal portion of
 gubivision loeuled inside bhe boundaries of the
ity

Restricted subdivizion means z subdivizion of
land or that portion of 8 subdivision within the
city limits that ia aubject to recorded rostrictions,

Reztrictfon means a limitatdon that;

(1) Afleets the use towhich real property may
be put;

(2)  Piwes the distonce that p strrcture st
be set back from properiy lines, street
lines, or lot lines, or

(3} Affoers the sizo of ot or the size, type
and namber of structure: that may be
built on the lot

however, restrictions do oot nelude peosisions
that reslricl the sale, rental, or wae of proporty on
the hasiz of race, color, religion, =ox, or national
origin and do not inelude any restrictions that by
their cupress provision have torminatad,

Destriction suit moans a lawsnit filed in g courk
of enmpetent jurisdiction to crnjoin or abate the
viglation of a recorded restriction.

(Ord, Ko, 84-1154, § 2, 10-26-94; Ord. Mo, 02-304,
8428 B.1E-02)

*Mate~=Soc the editor's nete to art. XIV

Zupn. Mo, 46

HOUSTON CODE

Sec. 10-552. Compliance; enforcement; pen-
alties.

(o) An owner or owner's representative with
control over the property that iz suhbject to a
recorded resiriction who, afler notice of the pro-
visiong of this arhicle, fails to comply with any
recorded restricdon shall be desrned to civilly
violate this article and shell be subject to civil
penalties of not more than $1,000.00 per day for
violation of this article. Each day of noncompli-
anee ghall conetitute a separale violation.

{h} It shall be oulawiul to vze any property or
construct or contnue to construct any building or
structure on any property, that is the subject
mattor of an affidavit required by this Osde ae a
condition for the issuance of any ety permit if (1)
the activity that i3 the aubject of the affidavit iz a
violation of one or more recorded restrictions and
{2} the pereen wio signed the alidavit awore that
the activity did not violate any recorded restric-
Lion.

(Ord, No. 94-1164, § 2, 10-28-91)

Hec. 1552, Action by ity attorney.

(a} The city attorney iz authorized to file or
become 8 party to a restriction suif; provided,
hewewver, that after a earelil inveastigation of the
Lavls and ol Lhe Law, ur of eilher, il i the opinion
ol the city allorney no legal esuse of action could
be alleged and proved, Lhen ia such event, the ity
shall not file ur become 1 parly lo a suit, The city
atlormey is further authorized, as part of a reatric-
tion suit, te seek to compel the repair or dernoli-
tion of any slrueture or portion theracf that iz in
vielation of this arfivle to the extent of noncom-
pliance.

(It The ¢ity attorney s authorized to fila suit
in 4 courl of compotent jurizdiction to saek eivil
ponalbies for the violation of subsection {a) of
soction 10-552 of the Ceode az authorized By
subthapter B of chapter 54 of the Texas Local
Government Code, ag amendoad.

{c) Thr mty attormey i= anthorized to establish
ruidelines for any activity or category of activity
that the city atterney, in hkis best legal judgment,
helieves is the appropriate subject for an aslion to
abate or enjoin pursiant to this artiele.
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BUTTBINGS AND NEIGITEORFOOT) FROTIRCTION

id) Al authority granted to the city attorney
urrder this section shall be exercdsed uniformly on
behalt of and against all citizens and property in
the ooty
{Ord, Mo, 94-1154, § 4, 10-26-54)

Bec, 10554, Limitations.

fa} The eity attorney shall have oo authority to
file a restriction suil or intervens in a pending
rostriction suit on behalf of the city upomm the
complaint or Tequest of a person who:

(1) Is a defendant in a corrently pending
regfeiction suif Aled by the cdty attorney;

(2) Is a defondant in a vestriction suift in
which the ofty attorney hoa intervened on
behalf of the city to enfaree the recorded
reatrictiona:

(3)  Hus wpplied lor s ailding permit for a
eorenercial buildiog in a restricted sabdi-
vigion locsted in tho city that has Te-
corded restrictions the terms of which
prohihit or exclude the construction or
repair of commcreial buildings in such
subdivision; or

{4) Haz filed suil to invalidate or otherowise
void any portion of the recorded restrie-
tiona of a subdivisicn that requirss the
property owned by the complainant to be
uaed for regidential purpozes only

{h} The huilding affieial shall have no anthor-
ity to refuee or revoke a building permit for a
comraercial building located in a restricted subdi-
vicion located in the eily on the grounds that the
eonstruction or repair of such commercial huild-
ing is prohibited or excluded by tha recorded
restrictions npen the complaint or requeat of a
persch who:

(13 I a defendant in a currently pending
reslriction suit filed by the city attorney,

{2} Iz a defendanl in = restriction suit in
which Lhe eity attrnoy has intervened on
hehalf of the dty to enforce the recorded
restricliong:

i#)  Has applied for a building permit for a
commercial building in a restrieted subdi-
visien that has recorded restriclions that

Supp. Me, 48

B23

§ 1061

prchibit or oxclude the construction or
repair of commoreial buildings in the saub-
divigion; or

{4} ITas Alod suit to imvalidate or otherwisc
void any portion of the recorded restrie-
tigns of the subdivision that requires the
property owned by the person (o be used
for residential purpozes only.

(Ord. o, 94-1754, § 2, 10-26-94)

Sec. 10-555. Building permils.

The city attorney shall advizse the building
official whenever, in the city attorney's opinion,
builling work iz being done under a huilding
permit that is void. Upon that adviee the building
oilicial shall vrder the baillding work stopped. The
eity altorney and the building wfficiul, acting in
good faith and for the city in the discharge of their
dutice under this section, shall not thereby rendar
themselves lighle personally and thev are heteby
relieved of all personal liability for any damage
that may accrue 1o persons or property as a result
of any act reguired or by reason of any act or
omission in the discharge of their duties,

(Ord. No. 94-1154, § 2, 10-26-94)

Bess. 10-506—10-600, Heserved.

ARTICLIE XVI1. ADOPT-A-LOT PROMGRAM

Sce. 100601, Definitions.

Az used in this article, the words and terms
defined in thiz acction shall have the meanings
aseribed, unless the eontext clearly indicates an.
othor meaning:

Deprrimend means the department of planning
and developinent ar its siccessor.

Lérector means the direclor of the departmend;
or any other peracn who is specifically dosipmated
m writing bv the divector (o porform any fonction
uneider this article on behall of the diractor of the
department.

Frogram means the adopt-a-lot program, as
established under this article.
{Ord. No. 99-1380, § 2, 12-21-99; Ord. No. 12-528,
§ 145., 6-19-02)

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com

& 10-802

Ser, 10-602, Powers and duoties of the diree-
tor

{a) The director has responsibility for the en-
forcermont of this article, as more particularly
provided herein,

) The director shall promulgate wrilten ap-
plications for volunteer organizations and coramu-
nity groups to participate in the program. The
dircotor shall determine the criteria required for
on arganization or a group and ite members to be
authorized to partdcipace 1n the program in accor-
flance with thosc criterin cetablished in sections
10-803 and 10604 of this Code, The director shall
rejech an application if the applicant does not
mect all of the astablished criteria for participa-
livn in the procram.

(e] The direclor upun approval of the apphica-
tions of elvie orgunizations and community groaps
shall authorize thie memhers of such orgendza-
tions and groups to act as vwolunteor indapendent
contractors for the purpose of abating violations
of article X1 of this chapror rolating to weeds,
brush, rubbizh, and other objectionable, un-
aighily, and insanitary mattor located on aban-
doned or vacunt private proporty within the city,
after prior notification to the property owner by
the director.

(d} The divector shall previde the following
BEIVITER;

(1) Detarmine the lots to be adopted in the

area served by ewch orgardsation or group;

Ferform the initial abatement on the se-
lected properties;

(2

Prowide safety training regarding the usa
of the tonls and equipment to the crpant-
zation or group;

{3}

Provide limited accident and dizability
inzuranece to the organivation or group to
cover the program participants:

(4)

Provide limited tvpes of eity tools and
equipment for uge by each organization or

group;

Document the work performed by each
mrgamization or group; and

(a)

i)

Supp. Mo 48

524

TIOMISTON COTAR

Provide such other assistance as the di-
rector may deltermine is requirad or nee-

agaary.
(Ord. No. 99-1330, § 2, 12-21-69)

(7

Sec. 10-603. Dutics of the volunteer eivie or-
ganizations and groups.

ta) Bach vohmteer civic erganizatinn or group
shall agree to be responsible for the goneral
maintenanee, storage, and saenvity of the rity's
equipment.

(bl Hach volunteer civic organization or group
shall agree to periivipate in the propram for a
midmum of two years.

{c] Each volunieer sivie arpanization or group
shull demonstrate the ability to carry out its
duties under the program, ineluding:

(1}
{2}
(33

Community support;
Adequate nomber of volunteers, and

Taehnical ability of volunteers to operate
equipment.
{0rd. Wo. 99-1580, § 2. 12-21-89;

See, 10-604, Duties of the mcmbers of the
volunteer civie organizations
and groups.

(2] The membera of pach volunteor civic orga-
nization o groop shull arres to held the city
harmless and relesse the city from any and all
Bability wilh redpect Lo the program and their
participalion in the propram in excess of the
insurance covergge undear seclion 10-G02 {dyd) of
this article.

(b} The members of each voluniesr eivic orgEa-
mization or group dhall agree (o abide by all
applicable laws and regulations und all terms,
conditions, and guidelines impos=ed by the diree-
tor,

- (&) The menbers of each volunteer civie orgs-
niration or group shall agree Lo be responsible for
suporvising and carrving oul the details of the
waorlk they perionn,

(O, No. 9821580, § 2, 12-21-99)
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BUILDINGA AND NEICH FREOOD PROTECTION & 10-1000

See. 10-605. Contract.

The director shall promulgate a written con-
tractin a form approved by the city attorocy to he
executad hy the memhers to cvidence the provie
sions of sections 10-603 and 10-604 of this Code.
{Ord. Neo, 92-1380, § 2, 12-21-29) .

Secd, 10-606—10-1(00. Heserved.

|Th= next s B2]
Supp. No. 45 825 page i
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