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Westridge Civic Association 
Deed Restriction Complaint Resolution Process 

April 20, 2004 
 
 

1. A resident of the neighborhood files a complaint. 
2. The Committee responds with required actions by the resident in order 

to prove the complaint.  
3. The Committee reviews the complaint and sends a series of letters.  

a. 30 day letter is a nice letter that includes the specific infraction, 
required response and 30 days to correct the infraction. 

b. 45 day letter reminds them that they have not been heard from 
or that there has been no action on the committee’s first letter. It 
includes the possible fines, actions etc that can be taken against 
them, 

c. 60 day letter reminds them that the committee has acted in good 
faith and now must pursue other actions. 

4. The committee then proceeds with the possible actions it has at its 
disposal.  

 
How to file a complaint: 
 
The complaint process is an interactive process. The Enforcement 
Committee will rely on the complainant to gather evidence and assist with 
keeping up with the time frames as outlined above and reporting on 
improvements or lack of progress.  We are using the City of Houston forms 
for our process in the event that we have to pursue infractions at the City 
level. This will allow us to take the already gathered information directly to 
the city. 
 

1. Fill out the City of Houston Complaint Form 
2. Provided any evidence using the City of Houston Activity Log 
3. Deliver the form  with any gathered evidence to an enforcement 

committee member, or  a Board Member. 
 

How to resolve a complaint filed against you 
1. Above all, communicate with the contact information on the letter that 

you receive from the committee member 
2. Rectify the infraction or develop a timetable for complying 
3. Communicate with committee that you have resolved the infraction. 
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SAMPLE LETTER 
Westridge Civic Association 

Notification of Violation of Deed Restrictions 

Date

Name 
Address

The Westridge Civic Association is charged with enforcement of deed restrictions for our neighborhood. 
Since Houston has no zoning, this is our only means of assuring our neighborhood is pleasant and 
comfortable for all.

We have received a complaint that your property at 3318 Cloverdale ________________________. after 
reviewing the evidence it appears that you are in violation of the Deed Restrictions entitled Restrictions 
Westridge Subdivision Houston, Texas recorded Vol. 1978 page 323 Deed Records for Harris County, 
Texas

Please refer to the following deed restrictions. 

(List of Violated Deed Restrictions) 

The Civic Association will provide you with 30 days to rectify this situation. We ask that you rectify 
this violation or contact us  at ___________________ with plan that includes target dates for bringing the 
property into compliance.   If no action has been taken at the end of this period, the Civic Association will 
pursue the appropriate legal actions. 

Please refer to Houston Code Article XV. Deed Restriction Compliance, Sec.10-552 Compliance; 
Enforcement Penalties. Section a provides for penalties of up to $1000 per day of noncompliance with 
deed restrictions. 

Thanks,

John Doe 
Enforcement Committee 
Westridge Civic Association 
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